Roosters Finds Success with Paycor

“

“

Markee Armentrout, Director of HR, Roosters

It’s been an amazing partnership over the past 3+ years. I appreciate all 		

of my Paycor representatives and the efforts they put into assisting me.

Organization Profile & Story
Bob and Corrine Frick hatched something special when the first Roosters opened in 1988. Between their
passion for food and hospitality, the restaurant flourished, and more location opened across the east coast.
But as they grew, the owners noticed more challenges. For example, managing taxes can get tricky while
operating in multiple states and the competition for great talent was aggressive. Prior to Paycor, Roosters 		
was in partnership with another HR & payroll provider for 20 years, but their lack of professionalism
and customer service ultimately convinced them to look at other options. That’s when Roosters invited
Paycor to the table.

Challenges

Solutions & Key Features

• Lack of trust in payroll & HR provider
• Freeing up managers’ time from administration 		
tasks
• Slow, paper heavy onboarding process
• Recruiting & retaining employees

•
•
•
•
•

Unified System of Record
Employee Self-Service
Stress free ACA and Tax Compliance
Powerful, Applicant Tracking System
Best-in-class Onboarding Solution

Today, more than 30,000 medium and small
businesses trust Paycor to manage their most
valuable asset – their people. With values such
as putting the client first and doing the right
thing, it’s no wonder Roosters chose Paycor as
their preferred HR and payroll provider.

Prior to Paycor
Prior to Paycor, Roosters’ HR technology was
more of a burden than a solution. On top of glitchy
software, poor customer service was a serious issue
for the family owned business. HR managers were
constantly overwhelmed by administrative tasks
that took time away from running their restaurant.

After Paycor
Roosters now utilizes a completely unified
HR platform that meets the needs of their
growing business. From recruiting top talent 		
to onboarding new hires and managing labor
costs, HR managers can now focus on what 		
really matters – their customers.

Roosters leverages Paycor’s
unified HCM platform to recruit,
onboard, manage and pay
their people.
• Applicant Tracking
• Onboarding
• ACA
• HR
• Payroll

“This year we launched each one
of these products successfully,
which has allowed us to work
smarter, not harder!”

– Markee Armentrout, 		
Director of HR, Roosters

